English

Claridge Miami Hotel

Our Best Hotel Rates, Guarantee

You will always get the best available rate at The Claridge Miami
Beach Hotel when you book on our site
www.claridgemiamibeach.com. If you find a lower rate

online within 24 hours after booking your hotel room (same hotel,
same dates, same room type, same sales conditions ...) we will
honor that lower rate.

How? It's easy- Just provide us the following at:

info@claridgemiamibeach.com

Name of the web site where you found the rate. A screenshot of the page containing the following data:

Name of the hotel
Booking dates
Price, board, room type, payment and number of people.

Terms & Conditions

1.
2.

7.

Reservation must be made through www.claridgemiamibeach.com
The guarantee does not apply to the following rate types:
o A Rate that is not publicly available, such as negotiated corporate or group rates.
o Discount rates offered only to members of groups or individuals who meet previously-
specified criteria, including AAA members, AARP, government and/or hotel employees.
o Package rates that include the room and other components such as entertainment and/or
amenities.
e Package or group add-on rates that extend the length of a stay.
o Rates negotiated for stays extending beyond 30 nights.
o Rates available on Web sites, such as Priceline and Hotwire, that do not disclose the hotel
name until the reservation is completed.
e Pre-paid rates that are non —refundable

Guest must contact hotel within 24 hours from booking and prior to your schedule arrival date;
with the details of the Site where the lowest rate was found and hotel will compare rates based on
the same room type and reservation dates. The same cancellation and advance purchase policies,
and other terms and conditions governing the rates must apply in order for hotel to match the rate.

When multiple rates for the same room type and reservation dates are available through
www.claridgemiamibeach.com you must reserve the lowest rate to be eligible for the guarantee.

When a reservation is booked through a third party channel, Claridge Miami Beach is not
responsible for any fees or other costs incurred due to cancellation of a reservation.

Rate comparison will be made net of any taxes, gratuities, or any other fees associated with the
room rate

When a claim covers multiple nights, the rates will be compared for each night separately.

Management!
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